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Kamol Juabsamai is still listening to his customers, a strategy he believes 
garnered his year-old Fairfield restaurant a first place win for Best Thai in last 
year’s poll. One of the things he learned was to keep the dishes his customers 
liked on the menu. Smart move. It means the offerings remain pretty much the 
same this year as they were last year. If it’s not broken, don’t fix it –right? 
Juabsamai’s consistency-first strategy is serving him, and his Thai-one-on-
customers, well. 
 
 
 

   

 


